[TybnnyHas odepTa

(0 Nnpogaxe TOBapOB ANCTAHLMOHHbBIM CNOCO60M)
TEPMWHbI 1 ONMPEOENEHUNA

B HacToswen ocbepTe, €CJIIn N3 KOHTEKCTa He crieayeT nHoe, HXXenpmneeneHHble TEPMUHbI
MMEerT cnegyrume 3Ha4eHnAa N ABnarTCA €€ COCTaBHOM HEOTHLEMIIEMOWN YaCTbIO:

«Mpopasen» - OO0 TIK XAHXN NHH 4345450978, OI'PH 1164350070720

Appec opnandecknin (daktndecknin, nouToBkin): PO, 610040, KupoBckas obnacTb, ropoa
Kupos, yn. TopdsiHas, 11a, cozgaHHOe B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM PO 1
ocyLlecTBnsALLLEee NpeanpUHMUMaTENbCKY0 AeaTEeNbHOCTb NO Npoaaxe ToBapa
ANCTaHUMOHHBIM CNOCOBoM.

«Mokynatenb» - No6oe hr3NYECKOE NULO, NPUHSABLLIEE (AaKLENTUPOBABLLEE) HACTOSALLYHO
obepTy Ha HKeyKa3aHHbIX YCNOBUSIX, MPUOBpeTatoLLMIA UK UCMOSb3YHOLLMIA TOBaphI
UCKIMIOUYUTENBHO ANSt NINYHBIX, CEMENHbIX, LOMALUHMUX U MHbIX HYX[, HE CBSI3aHHbIX C
OCYLLIeCTBINEHMEM NpeanpUHMMAaTENbCKON AesATENbHOCTY.

«Mybnu4yHasa ocepTar - NybnuyHoe npeanoxeHue Toeapa (ycnyru) MNpogasuom,
agpecoBaHHOE HEOrPaHUYEHHOMY Kpyry on3nYecknx nuu, (rpaxkaaH), 3akniovmTb C HAM
[AOroBOP PO3HUYHON KYMIW- NPOAAXWN Ha YCMNOBUSIX, COOAEPXKaLLMIA BCE CYLLIECTBEHHbIE
yCrnoBwus.

«AKuenT» - nonHoe n 6e30roBopoyHoe NpuHaTre MNMokynatenem ycnoBui HaCTOALLENO
aorosopa (nyénuyHom odepTsl).

OncTaHUMOHHBLIN cNOco6 NpoAaXu ToBapa — 3TO 3aKMNOYEHME AOroBopa PO3HUYHOM
Kynnu-npoaaxv Ha OCHOBaHUKM o3HakomreHua MNokynatens ¢ npeanoxeHHsiM NpoaasLom
onvcaHnem ToBapa (ycnyru) nocpeacTBoOM KaTanoros, MPOCMNEKTOB, OyKNeToB,
POTOCHUMKOB, CPEACTB CBA3M (TENEBM3MOHHOMW, TeNedOHHOW, MOYTOBOW, PaaNOCBS3MN,
WHTEpHETAa 1 ApYrnx) UM MHbIMU cnocobamm, NCKNIOYALLMMN BO3MOXHOCTb
HenocpeaCcTBEHHOIO 03HaKoMNeHus MNMokynartens ¢ Toapom (ero 06pasLom) Unm ycrnyrom
npwv 3aKk0YeHNN Takoro 4orosopa.

«CanTy» - MHTEepHEeT-canTbl, Ha KOTOPbIX pasmelleHa nHpopmauuvsa gns MNokynatens

«ToBap» - 06LEKT KyNnU-NPOLaXM, HE N3BATBIN N HE OrPaHNYEHHBIN B FPaXK4aHCKOM
obopoTe n

NpeanoXeHHbIN K Npoaaxe NocpeacTBOM pasMeLLeHMs B COOTBETCTBYHOLLEM pa3gerne canta
Mpogasua.

«3aka3» - odpopmreHHbI [NokynaTenem Ha canTe [pogaBua 3anpoc Ha NOKYMNKY U OCTaBKy
ToBapoB, BbibpaHHbIX [Nokynatenem Ha canTe Npoaasua, n npegocTasneHHbIn Npogasuy



nocpencTtBoM cetu HTepHeT (anekTpoHHast opMa, pasmMelleHHas Ha CanTe) u/vnm
ohbopmneHHbIn Nokynatenem no tenedoHy .

[ns uenen HacTosiLeN OCbeprI TEPMUHbI N onpeaeneHnda B eqMHCTBEHHOM 4ucne
OTHOCATCA TakKKe U K TepMnHaM U onpeneneHnam BoO MHOXXeCTBEHHOM YUCHE U HaO60p0T.

1. OBLWWME MNMONOXEHWA

1.1. B cootBeTcTBUM CO cTaTben 437 paxgaHckoro Kogekca Poccurickon depepaumm
(nanee - 'K P®) gaHHbIM OOKYMEHT siBNAETCs Nybrnmn4yHon odepTon, aapecoBaHHON
du3nyecknm nuuam, n B cnydae NPUHSATUSA M3NOXEHHbIX HUXKE YCNoBUA, (on3nyeckoe Nunuo
0b6s13yeTca NponsBecTy onnaTy ToBapa 1 ero 4OCTaBKN Ha YCINOBUSIX, N3MNOXEHHBIX B
HacTosien ocepTe. B cooTBeTcTBMM C NyHKTOM 3 cTaTbn 438 K

P®, ocbopmneHune 3akasa ToBapa Nokynatenem asndetca akuentom odeptsl MNpogasua,
YTO SBMISIETCHA PaABHOCUIbHBIM 3akntoveHuto [loroBopa Kynnu-npogaxu ToBapa Ha yCrioBusiX,
YCTaHOBIEHHbIX B HacTosiLen odepte n Ha Cante.

1.2. MNpopgaeewy n MNokynaTtenks rapaHTUpyoT, 4TO obnagarT HeobxoanuMOoN Npaeo- 1
AeecnocobHOCTLIO, a Takke BCEMU NMpaBaMu 1 NOSTHOMOYNAMWN, HEOOXOAUMBIMU 1
AOCTaTOYHbIMWN ANSA 3aKMYEHNS 1 UCNonHeHna [loroBopa pO3HUYHOW KyMnv-nNpoaaxu
ToBapa.

1.3. 3akasbiBas ToBapbl Yepes cauT, [Nokynatens 6€30roBopoyHO NPUHMMAET YCrOBUS
HacTosiLLen oepThl, a Takke ycrnoBusl, ykadaHHble Ha Cante. OdopmneHHbin Nokynatenem
Ha canTe 3aka3 ToBapa sBnseTca NoATBEPXKAEHNEM 3aknoveHHOM Mexay Npooasuom u
Mokynatenem coenku (LoroBopa) No po3HUYHOW Kynne-npoaaxe Toeapa.

1.4. K otHoweHuam mexay lNMokynatenem u Mpoaasuom npumeHstoTcsa nonoxenuns K PO (B
T.4. NONOXEHWE O PO3HUYHOM Kynrie-npogaxe (rmasa 30, § 2)), 3akoH P® «O 3awmTe npas
notpebutenen» ot 07.02.1992 r. No 2300-1, lNocTtaHoeneHue MNpasutensctea P® ot
27.09.2007 r. No612 «O06 yTBepxaeHun NpaBun npogaxu ToBapoB ANCTAHLNOHHbIM
cnocoboM» 1 UHbIE NPAaBOBbIE aKTbl, MPUHATbLIE B COOTBETCTBUN C HUMM.

1.5. MpopaseL, ocTaBnseT 3a co6oit NPaBO BHOCUTbL U3MEHEHUS B HACTOSILLYIO0 OdDepTy B
O0OHOCTOPOHHEM MOpSiAKe, B CBSA3U ¢ YeM [MokynaTtenb 06A3yeTcss CaMOCTOSTENBHO
KOHTPONMUPOBAaThb Hann4yne n3aMeHeHun B ocpepTe, pasmellieHHoln Ha CaiiTe.

2. NMPEOMET OOIOBOPA, NMEPEXOM NPAB N PUCKOB

2.1. MNMpopgaseu nepepaer, a Nokynatens NpUHUMaeT 1 onnadmsaeT ToBapbl Ha YCNOBUAX
HacTosLwero [lorosopa.

2.2. NpaBo cobcTBeHHOCTM Ha ToBap nepexoauT oT Npogasua k MNokynatento B MOMEHT
npuemkn ToBapa Nokynatenem u onnatbl NOCNEOHUM MOSTHOM CTOMMOCTM NPUHATOrO
Toapa.



2.3. Puck cnyyanHoun rubenv nnm nospexaeHusa ToBapa nepexoauT K MNokynartento ¢
MOMeHTa npmuemkun Toeapa Nokynarenem.

3. MPABA /1 OBASAHHOCTW CTOPOH 3.1. MNpoaaseL 06s3yeTcs:

3.1.1. C MOMeHTa 3akmnoyeHns HacTosero [JoroBopa obecnevmTb NCMONTHEHNE CBOUX
obsasaTtenbCcTB nepep lNokynatenem Ha ycnoBUsX, YCTAHOBIIEHHbIX HAacTosiLLen odepTon 1 B
COOTBETCTBMU C TpeboBaHUAMU AeNCTBYOLWEero 3akoHogatensctesa P®. MNpoaasew
ocTaBnsieT 3a cobor NpaBo 0TKa3aTbCs OT UCMOSNTHEHUSI CBOMX 06513aTeNbCTB B Criyyae
BO3HMKHOBEHUSI OBCTOATENLCTB HEMPEOAONNMON CUMbl («POPC-MaxXop») B COOTBETCTBUM C
n.8 HacTosLlen odepTsl.

3.1.2. O6pabatbiBaTb U XpaHWUTb NepCOHanbHble AaHHble MokynaTens, NpeaoCTaBneHHbIE
Mpoagasuy, n obecneumBaTb X KOHPUAEHUMANBHOCTb B NOpsAKe, yCTaHOBEHHOM
AENCTBYOLNM 3aKOHOOATENBCTBOM.

3.1.3. NpuHnmas (akuenTupys) HacTosLyto odepTy, [okynaTens NoATBepXAaeT CBOe
cornacve n paspellaer 0oo TrK Xauxu 00pabaTtbiBaTb CBOM NepCcoHanbHble AaHHbIE, B TOM
yucne:

e .1.0., ATy pOXOEeHUs, MOor;
e aapec JocTaBku, TenedoH ansa ceasu ¢ lNokynartenew;

® a[pec ANeKTPOHHON noyThl. MNog 06paboTkoM NepcoHasnbHbIX JAHHbIX B HACTOSLLEN
ocbepTe NOHNUMAETCA:

e cOOp BbllleyKa3aHHbIX AaHHbIX,

® X cuctemartumsaums,

® HaKkonneHue,

® XpaHeHue,

® yTOuHeHne (06HOBNEHNE, NBMEHEHNE),

® 1ICMONb30BaHMe, pacnpocTpaHeHne (B TOM YMCIe Nepedada Ha Tepputopum Poccuinckon
depepaunn n TpaHcrpaHuyHas nepegada),

e 00e3nnumBaHue,
e OnokuposaHue,
® YHUYTOXEHNE.

3.1.3.1. lNpogaseL, NMeET NpaBo Ha nepedadvy nepcoHanbHbIX AaHHbIX MNokynaTtens
KoHTpareHTam (Kypbepckum cnyxx6am, noute Poccum, TpaHCNOPTHBIM KOMMaHUAM,
nnaTeXHbIM areHTaMm) ¢ Lenbto AocTaBky [NoKkynaTento 3akasaHHbIX nocregHnm ToBapoB U
npvema ot lNokynatensa AeHexXHbIX cpeacTs 3a ToBap B nNonb3y Npogasua.



3.1.3.2. TNokynaTtenb BblpaXaeT cornacue u paspeluaet [pogasuy M ero KOHTpareHTam
obpabaTbiBaTb NepcoHarnbHble AaHHble [MokynaTens ¢ NOMOLLLIO aBTOMAaTU3MPOBaHHbIX
cucTem ynpaeneHus 6asamu gaHHbIX, a TaKkKe UHbIX NPOrpaMMHbIX U TEXHUYECKNX CPEeACTB.
PaboTta ¢ Takummn cuctemamum oCyLLEeCTBNAETCA NO YKka3aHHOMY Bbille anroputmy (c6op,
cuctemaTusauusl, HakonseHne, XxpaHeHne, yToMHeHMe, Ucnornb3oBaHne, 6riokMpoBaHue,
YHUYTOXEHME).

3.1.3.3. lpoagaeeL BrpaBe CaMOCTOATENbLHO ONPeAEnsaTb UCMONb3yeMblE CMOCOOLI
06paboTkn nepcoHanbHbIX AaHHbIX MMokynatens (Bkno4as, HO He OrpaHMYnBasiChb):
aBTOMaTM4yecKasl CBeEpKka NoYTOBbIX KOOOB C 6a30oM KOAOB/MHAEKCOB, aBTOMaTU4eckas
npoBepKa HanucaHusi Ha3BaHU yNuL\HaceneHHbIX MYHKTOB, cermeHTaumnsa 6a3sbl JaHHbIX N0
3aaHHbIM KpUTEPUAM U T.A4. YTOUYHEHME NepCoHanbHbIX AaHHbIX [okynatens
OCYyLLECTBNSETCA NyTEM TenedoHHOM CBA3M UM MOCPEACTBOM KOMMYHMKALMK Yepes CeTb
NHTepHeT (No aneKkTpoHHON no4Te).

3.1.3.4. TNokynaTtenb cornallaeTcs ¢ TeM, YTO ero nepcoHarnbHble AaHHbIE, NOyYeHHbIe
MpoaaBLoM, MOryT ObiTb NepedaHbl TPETbMM NULAM B LIENSX, YKa3aHHbIX B HACTOSILLEN
odepTe, unu ana ncnonHeHusa obasarenscTB NpoaaBua nNo 3aknoveHHow ¢ MNMokynatenem
coenke B oTHoweHun ToBapa. lNokynaTtens Takke npegocTtasnseT [pogasuy U TPETbUM
nvuam npaso obpabaTtbiBaTh U UCMOML30BaTb CBOW NEPCOHarbHbIe AaHHbIE C Lenbto
npoBeaeHust UCCriefoBaHUIN, HanpaBneHHbIX Ha yny4dlleHne KayecTBa npeaocTaBnsgemMblx
ycnyr n ToBapoB, B TOM YMcne Ansi NPOBEAEHNA MapKETUHIOBbLIX Nporpamm 1
nccnegoBaHuin, CTaTUCTUYECKNX UccneosaHuii. NokynaTtens NOATBEPXKOAET CBOe cornacue
¢ Tem, yto Npogaeew N yrnoriHOMOYEHHbIE MM NMLA BNpaBe B3anMMOAENCTBOBATL C
lMokynatenem nyTem OCyLLEeCTBEHMS NPSMbIX KOHTaKTOB € Nokynatenem ¢ NoMoLLbIO
pasnuyHbIX CPEACTB CBA3MW, BKOYasi, HO, He OrpaHN4YMBasiCb: MOYTOBas pacchifika,
ANEeKTPOHHas no4Tta, TenedoH, cetb VIHTepHET n Ap., Npu yCrnoBmun CObBNIOAEHUS TaKUMK
TPETbMMU NMLAMN OENCTBYIOLLEro 3akoHodaTensctea P® B cdhepe 3alumTbl NepCcoOHanbHbIX
AaHHbIX. [Mpn nepegade nepcoHanbHbIX AaHHbIX [okynatensa TpeTbum nuuam Npogaeel
npegynpexgaeT nuu, nony4varLmx nepcoHarnbHble gaHHble [okynaTtens, 0 TOM, 4YTo 3Tu
AaHHble ABNATCA KOHUAEHUNaNbHbIMU U MOTYT BbITb MCNONBL30BaHbI NWLWb B LENsX, Ans
KOTOPbIX OHM COOGLLEHBI, 1 TPEOYET OT TakMX TPETbLUX NKNL, COONIOAEHMS STOrO YCIOBUS.

3.1.3.5. MNokynaTtenks Bnpase 3anpocuTb Yy [Npogasua NonHy MHGOOpPMaLnio O CBOUX
nepcoHanbHbIX AaHHbIX, MX 06paboTke n ncnonb3oBaHuu. MNpogasel, obecneynsaet
KOHUAEHUManbHOCTb NpegocTaBeHHblx MNokynatenem nepcoHanbHbIX AaHHbIX, MX 3aLUUTY
OT HECAHKLMOHNPOBAHHOIO 4OCTYNa, KONMMPOBaHUS, pacnpocTpaHeHus. B nobon moMeHT
MokynaTtenb BNpase 3anpocuTb NepeyeHb CBOMX NepCOHanbHbIX AaHHbIX U/unn notpebosaTb
N3MEHUTb, YHUUTOXNTb CBOM NepcoHanbHble f4aHHble, N03BOHMB Npoaasuy no TenedoHy
UNKn oTnpasBMB COOBLLIEHME NO ANEKTPOHHOW MOYTE, YKa3aB UMS, hamMunnio n agpec
OOCTaBKW.

3.1.3.6. B cootBetcTBUM C N.4 CT.16 PeaepanbHoro 3akoHa «O6 uHdopmaLmu,
NHPOPMAaLMOHHBIX TEXHONOMMUSX U O 3awmTe nHpopmaumm» MNpoaasey 06s3yeTcs
npegoTepaLlaTh NONbITKA HECAHKLMOHUPOBAHHOMO JOCTYNa K NEPCOHaNbHbIM JAHHbIM
Mokynartens, npegocTtaBneHHbix MNpogasuy; CBOEBPEMEHHO OGHapYXMBaTb M NpecekaTb
Takve nonbITKN.



3.2. lNpoagasey, UMeeT Npago:

3.2.1. N'ameHsATb ycrnoBuma HacTosLwen opepTol, B COOTBETCTBUM C N. 1.5.; LeHbl Ha ToBap,
yKasaHHble Ha canTe; ycrioBus onnatbl ToBapa; cnocobbl 1 CPOKM A0CTaBkM ToBapa; a Takke
WHblE YCNOBUA, YKa3aHHble B HacToswen oepTte nnu Ha cante lNpoagasua. Npu 3TOM LeHa
Ha 3akasaHHbIN [okynaTenem ToBap U3MEHEHUIO He MOASNEXNT, eCrlN AaHHbI 3aKas3
noateepxaeH NpoaasBLoMm.

3.2.2. bes cornacoBaHus ¢ [Nokynatenem nepegaeaTtb CBOU nNpaBa 1 00513aHHOCTM MO
3aknodeHHon ¢ MNokynatenem caenke (JJoroBopa) TpeTbMM nNuuam.

3.2.3. BHOCUTb N3MEHEHNS B TEXHUYECKNE XapaKTEPUCTUKIN, Ha3BaHUs, BHELLHUA BUA, U
KOMMIieKkTauuio ToBapoB 6e3 npeaBapuUTENbHOMO YBEAOMITEHMS.

3.3. MNokynarenb 0b6a3yeTcs:

3.3.1. lo momeHTa odhopmieHnst 3akasa Ha Calite - 03HaKOMUTBLCA C COAepPKaHNEM U
YCrOBUAMU, YCTAHOBMEHHbBIMW B HACcTOsLLEN odepTe, a Takke C UHBIMU YCNOBUSAMU,
ykasaHHbIMW Ha CaiiTe, B TOM Y1cne ¢ ueHamu Ha ToBap, yCTaHOBMNEHHbIMWU Ha canTe.

3.3.2. Bo ncnonHeHue lNpogaBuom cBomx obasatenbcTe nepes Nokynatenem nocrnegHui
JOMKeH coobLLNTL CBOM NepcoHanbHble AaHHble, HeobxoauMble AN naeHTUgUKaLumn
MokynaTtens n goctatoyHble Ansi coBeplleHus caenku ¢ MNpogaBuomM 1 4OCTaBKM
MokynaTtento 3akasaHHoOro um Toeapa, B cootBetcTBum ¢ n.n. 3.1.3, 3.1.3.2, 3.1.3.4
HacTosiLen oepThbl.

3.3.3. OnnatnTb 3aKkasaHHbI ToBap 1 ero 4OCTaBKYy Ha YCrOBUSIX HAcCTosLLEN odepThl.
3.3.4. Cobntogath ycroBus, yCTaHOBIMNEHHbIE B HAacTosiLwen odeprTe.

4. OPOPMINEHME U CPOKW BbIMNMOJTHEHMA 3AKA3A

4.1. 3akas Nokynatens MoXeT 6bITb 0dopMIeH No TenedoHy n/mnn nocpeacTsomM
3anosiHeHus anekTpoHHon opMbl 3akasa Ha CanTe.

4.1.1. Npun odbopmneHnn 3akasa no tenedoHy Nnn NOCpeaCcTBOM 3NIEKTPOHHOM PopMbI Ha
Cante, Nokynatens TemM cambiM NOATBEPXKAAET, YTO OH O3HAKOMJSIEH C NpaBunamMu NPoaaxm
ToBapoB Yepes canT NnpoAasua, ykazaHHbIMK Ha CanTe 1 B HacTosLen odepTe, n
0bsa3yeTcsa npegoctasuTb MNMpogasuy BCO MHOpMaUuio, Heobxoaumyo Ans Hagnexallero
ochopmneHus n ncnonHeHns 3akasa.

4.1.2. Npun odbopmneHnn 3akasa 4Yepe3 Cant Nokynatenb 3anonHAET Sf1EKTPOHHY0 hopmy
3akasa n otnpasngaeT ccoopmmpoBaHHbIn 3akas Npogasuy nyTem NoaTeepxaeHns 3akasa B
ANEKTPOHHOWN hopMme.

4.2. Ecnu Ha cknage lNpogaBua oTcyTcTBYET HEOOXOAMMOE KONMYECTBO UM aCCOPTUMEHT
3akasaHHoro Nokynatenem ToBapa, [Npoaasey nHdopmupyet 06 atom NokynaTtens no
TenedoHy UM NyTem oTrnpaBku coobLLeHMs1 Ha YKa3aHHbIN [okynaTtenem agpec
3MNEeKTPOHHOM NOYThI, B TeYeHue 2 (OBYX) YacoB nocrie nonyvyeHns 3akasa ot Nokynatens.
MokynaTtenb BnNpaBe CornacuTbCst NPUHATL ToBap B MIHOM KONMUYECTBE UM aCCOPTUMEHTE,
nnbo aHHynupoBaTb cBoi 3akas. B cnyvae Henony4yeHusa oteeTa



Mokynatens B TedeHne 3 (TPEX) KaneHaapHbIX AHeN ¢ MOMeHTa yBegomneHus MNokynatens
Mpoaasuom, MNpogasey, BNpase aHHyNMpoBaTb 3akaa Nokynarens B NofiHOM oGbeme.

4.3. NokynaTenb MMEET NpPaBo M3MEHUTb cocTaB 3akasa 4o nepegayn ero Npogasuom B
Kypbepckyto cnyx0y, Ha No4uty Poccum nnm TpaHCnopTHOM KOMMaHu1, NyTEM yBe4OMIIEHNS
006 atom lNpoaaBsLua No TenedoHy Unm ANEKTPOHHON NOYTON. 3aka3 cYMTaeTCa N3MEHEHHbBIM
nocre noaTeepxaeHus MNpogasuom Hanuvyusa ToBapa Ha cknage MNMpoagasua.

4.4. B cny4yae BO3HMKHOBEHMS y okynaTens 4oNoSIHUTENbHbIX BOMNPOCOB, KacakoLwmMxcs
CBOWCTB M XapakTepuctuk ToBapa, ycrnoBui 4oCTaBkuK, BO3BpaTa, obMeHa ToBapa U T. .,
nepepn opopmneHnem 3akasa, lNokynatenb gomkeH obpatutbcs K MNpogasuy nNo TenedoHy
WIN SNEKTPOHHOW MOYTON AN NonyyYeHns Heobxoanmon 4ONoNTHUTENBbHON NHopMauuu.
OTcyTCcTBUE TaKMX 3anNpoCoOB CBUAETENBLCTBYET O JOCTAaTOMHOCTU nMmetowencs y MNokynatens
MHdopMaumn ons opopMeHus 3akasa 1 3akfoyeHnst HacTosiwen odepThl.

5. HOCTABKA TOBAPA

5.1. MNpopgaseL, o6ecneynBaeT CBOEBPEMEHHOCTb MOATOTOBKM ToBapa K oTnpaBke
Mokynatento n nepegave ero kypbepckon cnyxbe, MNodute Poccun, TpaHCNOPTHOW KOMNaHUN
(B cooTBETCTBMM CO CnOCcOOOM AoCTaBku, BbibpaHHbIM Mokynatenem). MNpogasel, He HeceT
OTBETCTBEHHOCTb nepep [okynatenem 3a 3agepXKy JOCTaBKM ToBapa He Nno ero BuHe, B
cuny HenpeasuaeHHbIX 00CTOATENBLCTB.

5.2. MNMokynaTtenb Bnpase B Nto60M MOMEHT [0 NOMy4YeHUs ToBapa BrnpaBe OTKa3aTbCHA OT
3akasa (aHHynupoBaTb 3akas). B gaHHOM cnyyae, CTOMMOCTb 4OCTaBKM TOBapa,
onnayveHHas Nokynatenem B nopsiake npeasaputensbHor onnatbl, MNMpogasuom MNokynartento
He BO3MeLLaeTcs.

5.3. B cnyyae ecnu Toeap He 6bin1 nepenaH MNokynartento no BUHe NocrnegHero, NoBTopHas
AocTaBka MOXeET ObITb Npon3BeaeHa Npu ycrioBun cornacosaHus MNpogasuom m
Mokynatenem HOBbIX CPOKOB AOCTaBKM M Npu ycrioBun onnatbl [Nokynatenem cToumocTu
BTOPMYHOW JOCTaBKu ToBapa.

5.4. locTtaBka ToBapa ocyLiectBnsieTcs Kypbepckon cnyx6om, nouton Poccuum,
TPaHCNOPTHbIMK KOMMaHusiMu (Npu naptum ot 10 egmHnu ToBapa). Cnocob gocTaBku
BblGupaeTcs MNokynatenem npu ocpopmMneHmm 3akasa n3 nepeyvHs BO3MOXHbIX crocobos
pocTtasku Npogasua.

55 HOKyI'IaTeJ'Ib npu OCbOpMJ'IeHI/IVI 3aKasa BhnpaBe yKasaTb agpec OCTaBKu1 U N0,
YNONMHOMO4YEHHOE Ha nony4vyeHne 3akasa.

5.6. Onnarta lNokynatenem goctaeku Toeapa:

5.6.1. MNpu onnate ToBapa Hano)XeHHbIM NNaTeXoM A0CTaBKa onfavnBaeTcsi NokynaTtenem B
MOMEHT nony4yeHust ToBapa. CTOMMOCTb OCTaBKM onpeaenseTcs Tapudamm KoMnaHum
OCYLLIECTBNSAOLLEN AOCTaBKY .

5.6.2. MNMpu onnate ToBapa B Nopsake Npeaonnartsl A0CTaBka ONnavynBaeTcs OAHUM U3
cnenyroLLmMX cnocoboB: - CTOMMOCTb OCTaBKW OMfa4ynMBaeTcs B NOpsaKe NpeasapuTenbHON
onnatkl MNokynaTento; - CTOUMOCTb JOCTaBKW OnfaYynBaeTcs Npu nonyyYeHun tosapa. Cnocob



onnarbl JOCTaBKN M pasMep CTOMMOCTM JOCTaBKU B TAKOM Cryyae onpenensercs
CTOPOHAMM B MOMEHT 0(hOopMIIeHUs 3aKasa.

5.6.3. B cnyyae otkasa NokynaTtens oT npuemMku 1 onnatbl ToBapa npu 3akase, ykazaHHOM B
HacTosien ocdepTe, MNokynatenb 0683yeTcsa onnaTtuTb CTOMMOCTb AOCTaBkM ToBapa,
yKasaHHyto B HacToswen OdepTe.

5.6.4. B cny4yae oTkasa [okynaTens ot onnaTbl JOCTaBKM B Criy4Yasx, yKa3aHHbIX B
HacTosien ocdepTe, Npoaasel Bnpaee BHECTU gaHHble Nokynatens B 6a3y
HebrnaroHaeXHbIX KNMEHTOB («YepHbIN CMIMCOK») N OTKa3aTb Takomy [lokynartento B
ochopmneHun nocnepytowmx 3akasos Nokynatens y Npoaasua

5.7. MNpun HeoBxoaMMOCTM NonyYeHNst AONONHUTENbHON 1 (Mnn) Gonee nogpobHon
nHcopmaumsa no cnocobam gocraeke Toeapa MokynaTtenb yTOYHAET €€ y MEHEAXXEPOB
lMpooaBua B MOMEHT ohopMIIEHMS 3aKasa.

5.8. MNpwu nonyyeHnn Toeapa lNokynatenb B MecTe Nosy4yeHns ToBapa NpoBepsieT
COOTBETCTBME JOCTaBneHHoro ToBapa 3akasy, KOMMMEKTHOCTb U OTCYTCTBME NPETEH3UM K
BHELUHeMY BMAYy JOCTaBrneHHoro ToBapa, COXpaHHOCTM NoM6, habpuyHbIX AprbIKOB.
Mpuemka ToBapa noaTBepxxgaeTca nognuceto Nokynatens Ha 6naHke conpPoBOAUTENBLHOIO
nokymeHTa. Npuemka Toeapa 6e3 3amevanun nuwaet [NokynaTens npaea ccbifarbecsi Ha
HEKOMMNIIEKTHOCTb ToBapa, Hanmyune SBHbIX BHELLHUX noBpexaeHun Toeapa (SBHbIX
NPOuN3BOACTBEHHbIX AeeKToB), HECOOTBETCTBUE (PakTMYeCKn noctasneHHoro Tosapa
3akasy unu conpoBoanTeribHOMY JOKYMEHTY.

6. OINJIATA TOBAPA

6.1. LleHbl Ha ToBap onpeaensatoTcs lNpogasuom B 04HOCTOPOHHEM NOPSIAKE N YKa3blBaOTCSA
Ha CawnTe, B poccumnckmx pyonsax. LieHa Toapa moxeT 6biTb nameHeHa Npogasuom B
OOHOCTOpPOHHEM nopsake. [Npu 3ToOM UeHa Ha 3aka3aHHbIn Mokynatenem ToBap U3MeHeHUIo
He MoaNeXUT.

6.2. MokynaTtenb MOXeT 3aka3aTb TONbKO TOT ToBap, KOTOPbLIA €CTb B HANWYUM Ha cknage B
MOMEHT ochopmMrieHns 3akasa.

6.3. Onnara Toapa Mokynatenem Npon3BoanTCS B pyOnsax, HAaNOXeHHbIM MIaTEXOoM UNu
6Ge3HanMyHbIM pacyeToM Ha pacyeTHbIN cdeT MNMpogasua nnm ¢ NCNoNb3oBaHNE ANEKTPOHHbIX
nnaTexHblx cuctemM. Beibop cnocoba onnatbl onpeaensercs B MOMEHT 0OpMIIEHMUS
3aka3sa.

6.4. Mopsigok onnatbl onpeaenseTcs B MOMEHT ohopMIieHns 3akasa:

6.4.1. Onnarta HanoXeHHbIM NnaTtexxom. Onnarta HaNoXeHHbIM NIIaTeXoM ocyulecTBndeTcAa
I'IOKynaTeneM B MeCTe nony4dyeHuna ToBapa.

6.4.2. NpegBaputenbHas onnara. lNpeasaputensHasa onnarta B pa3amepe 100 % ctroumocTu
ToBapa nponssogutcs Nokynatenem nytemM nepevymcneHns JeHEXHbIX CPeacTB Ha
pacyeTHbIn cyeT MNMpogasua B TeyeHne 3 (Tpex) 6aHKOBCKMX AHEN C MOMEHTA BbICTaBMEHMUS
cyeTta Ha npegonnarty. B TeyeHne gaHHoro cpoka lNpoagaeel 06s3yeTcsa 3ape3epBmMpoBaTh
ToBap no 3akasy Nokynatena Ha cknage Npogasua. MNokynatens yBegomnget Npogasua o



npounsBefeHHOM NpeaBapuTenbHon onnaTte ToBapa NyTeM HanpasneHus NoaTBePXAeHNd no
3ANEeKTPOHHOM nouTe. [Mpn OTCYTCTBUM NOATBEPXKAEHUS NpegonnaTbl B TedeHne 3 (Tpex)
BaHkoBCKMx gHen Npogasel, cHUMaeT pe3epB Ha ToBap NO AaHHOMY 3aKaay.

6.5. [locTaBka TOBapa B TPyAHOAOCTYMHbIE HAMNpaBneHus OCyLLEeCTBMNSETCHA Ha YCINOBUAX
OCYLLIECTBMNEHWS NOMHOW MUK YacTuYHoW npegonnatbl MNMokynatenem 3akasa (YyTOuHATb Y
MeHexepa npu oopMeHn 3akasa), nocpeacTBoM 6es3HanMyHoro pacyera:

GaHKOBCKOro nepeBoaa WUnm anekTpoHHbIX AeHer. MpenonnaTta 6e3HanMyHbIM pacyeTom
OCYLLIECTBNSAETCA TOMNbKO Nocne noaTeepxaeHns 3akasa meHeakepom MNpoaasua u

pe3epBupoBaHus ToBapa Ha cknage MNpogasua.

6.6. Npn goctaeke 3akasaHHble ToBapbl BpyyatoTcs lNokynartesnto, a npu ero oTCyTCTBUN —
nobomy nuuy, npeabaBMBLLEMY JOBEPEHHOCTb Ha Nony4YyeHne ToBapa. B atom cnyyae
onnata Npou3BoaANTCA NULIOM, NOMyYaroLwmMmMm ToBap.

6.7. [loroBop Kynnm-npogaxu cHMTaeTcs 3akrodeHHbIM ¢ MOMEHTa ohopmMIieHns 3akasa Ha
canTte lNpogasua.

6.8. NogpobHasn nHgopmaums no onnate ToBapa Takke ykasaHa Ha canTe lNpogasua. Mpu
HeobxogumocTm MNokynaTenb nMeeT NpaBo 06paTUTLCA 3@ Pa3bACHEHUSIMU K MEHEAXEPY
Mpogasua.

6.9. B cnyyae otkasa Nokynatenem ot ToBapa (aHHyNAUUK 3akasa) no ero 3asBreHuto,
noctynueemy NpogaBuy 4O MOMeHTa oTnpaBku ToBapa, Cymma, onnadvyeHHasi B nopsigke
npeaBapuTenbHOM onnarbl,

Bo3BpaLlaeTcd [Nokynatento nytemM nepevncrieHnst OEHEXHbIX CPeACTB C PacYETHOro cyeta
MpoaaBsua B TeueHue 10 (gecsaTun) kanenHgapHbIX AHEW. Bo3BpaT OeHEeXHbIX CPeACTB 3a
TOBapbl 1 ycryru, onnavyeHHble 6aHKOBCKMMW KapTaMn 1 MHbIM 6e3HannyHbIM NyTeMm, He
MOXeET ObITb BbinnaveH MokynaTento HanU4HbIMK AEeHEXHbIMU cpeacTBamu (n. 2 YkazaHun
BaHka Poccum ot 20.06.2007 No 1843-Y u NMucbmo LB PO ot 01.08.2011 1.)

7. BO3BPAT 1 OBMEH TOBAPA

7.1. MNokynaTtenb BNpaBe oTkasaTbCs OT ToBapa Haanexatlero kadecTtsa npu
ogHoBpeMeHHoM cobrnitogeHunn Nokynatenem ycrnoBuin, MOMMEHOBaHHbLIX B MyHKTe 7.3.
HacTosiLen opepThl, B crieayoLmne Cpoku:

* 0 MOMEHTa nosy4veHnss Toeapa Nokynarenem nnm ero npeacraBmTenemM — B nitodon
MOMEHT; * C MOMEHTa nony4yeHuns Toeapa okynatenem unu ero npegcrtaBuTenem — B
TeyeHue 14

(4yeTblpHagUaTn) KaneHgapHbIX gHER.

7.2. MNpwu Bo3BpaTe ToBapa Hagnexallero kayectBa [okynatento Bo3BpaLlaeTcsi CTOMMOCTb
Tosapa, ynnayeHHas nm lNpoaasuy 3a UCKITHOYEHMEM CTOMMOCTM AOCTaBku ToBapa
Mokynatento. Pacxoabl NokynaTtens no Bo3spaty Npogasuy ToBapa Hagnexallero kayecTsa
MpoaasLom He BoaMeLLatoTcs. Cpok Bo3BpaTta AeHexHbIx cpeacTts - 10 (aecatb) AHen co



AHs nepeaayn Npoaasuy Bo3Bpallaemoro ToBapa v npegocTtasneHus MNokynarenem
COOTBETCTBYIOLLIEro NMCbMEHHOro TpeboBaHus (3aaBneHuns), Npy cobniogeHum MNokynarenem
BCEX YCITOBWIA, YCTAHOBIEHHbIX B HACTOsILLEN odepTe.

7.3. B cnyyae BosBpaTa ToBapa Hagnexaluero kadyectBa, [pogaseL, npuHumaeT ToBap
TONbKO Npu cobntogeHun MNMokynatenem cneayoLwmx yCroBUii:

7.3.1. MNpwu BosBpaTe Nokynatenem ToBapa, Nokynatens AomkeH ohopMUTb U
npegoctasuTb Npogasuy 3assneHne o Bo3BpaTe ToBapa, B KOTOPOM AOMKHO ObITb YKa3aHo:

a) nonHoe hmpmeHHoe HanmeHoBaHue NpogasLua;

6) dbamunus, ums, otyecTso NokynaTens, agpec, KOHTaKTHbIN TenedoH; B) CBeAEHUs No
Tosapy u ero onnare;

r) aaTa nepegaymn Toeapa lMNokynatento 1 Bo3eparta ero MNpoaasuy;
[) cymma, noaniexatias Bo3Bpary; nnatexHble pekBu3nTbl [Mokynatens;

€) UHble CBeAEHMWs, MOUMEHOBAHHbIE B 3asiBNEHUN; C NPUIOXEHNEM OOKYMEHTOB onnaTbl U
BO3BpaTa ToBapa 1 T.n. 3aseneHue Nokynatenem mMoxeT O6biTb NnepegaHo MNMpogasuy
ANEKTPOHHOW NOYTON, NIMYHO UMM HanNpaBsieHo No agpecy.

7.3.2. Bosspat ToBapa Hagnexallero ka4ectsa BO3MOXEH €CIN:

e TOBap He Obin B ynoTpebneHun, CoxpaHeH ero ToBapHbI BUA (OpUrnHanbHas yrnakoBka
(6e3 nospexaeHuit), pabpuyHble Aprbikn, NIoMObl, BUpkK 1 T.M);

e coxpaHeHbl NoTpebuTenbckne ceocTea ToBapa;

® Hanuuue SJOKYMeHTOB Ha ToBap, NOATBEPXAALWMX haKT NpMobpeTeHns BO3BpaLLAEMOro
ToBapa y NpogaBLa (kaccoBbIN, TOBAPHbLIA YEK, NOYTOBAA KBUTAHUUSA NIMOO MHOM AOKYMEHT,
noATBepXXAaoLnin pakT Nnokynku Toeapa y lNpogasua).

7.4. Tpwn HecobnogeHnn BbILEN3MNOXEHHbIX ycrnosui Toap NpoaasLom K BO3BpaTy He
npuUHMMaeTcs.

7.5. Cnoco6 otnpaeku [Npogasuy Bo3BpaLLaemoro Toeapa lNokynarens BelbMpaeT
camocTtoaTenbHo. Ecnu ToBap MNpoaasuy OyaeT AocTaBneH ¢ NoBpeXxaeHnsaMn (o Yem
cocTaBnsieTcs akT), To Npoaasew He

BO3MELLAET 3a NOBPEXAEHHbIV TOBap AeHbrN, a npeTeH3un MNokynatens npeabsBnsieT
cnyx6e no AocTaBke ToBapa, KOTopasi NoBpeausia ero B npouecce AOCTaBKU.

7.6. MNokynatenb MeeT NpaBo OOMEHATbL TOBAp HaaIeXaLlero kKa4ecTea Ha gpyron Toeap.

7.6.1. TpeboBaHna 06 obmeHe ToBapa Haanexawlero kadectsa MoryT ObiTb NpeabsBneHbl
MpogaBsuy B Te4eHne 7 AHeNn ¢ MOMeHTa ero nony4vexus lNMokynarenem, npu cobnogeHmn
nocnegHUM BCeX YyCNOBUK, OTPaXXEHHbIX B M.M. 7.3.2 HacToALEeN odhepThl.



7.6.2. Npun obmeHe ToBapa Hagnexatlero kadecrsa Nokynatenb AomKeH 0POPMUTL U
npegocTtaenTb [pogasuy 3asdBneHne nNo npeacTtaBneHHon emy popme, cogepkallen
CBefeHus1, n3noxeHHble B n.n. 7.3.1 HacToswen odepTbl, U OOMNONHUTENBHO CBEAEHUS O
TOBape, Nnoanexawiem eMy K OTnpaBke B3aMeH BO3BpaLLlaeMoro Toeapa, cnocoba pacyeTos
no obpasoBaBLLENCA pa3HMLA B CTOMMOCTM OOMEHNBaEMOro Togapa.

7.6.3. TpebGoBaHNA 0 NepPeYNCIIEHNM pasHULLbI B CTOMMOCTM 0OMEHNBaEMOro ToBapa, ecrnm

OHa obpasyeTcsa B nonbay [Nokynatens, noanexar yaoBrneTBopeHuto B TedeHne 10 (aecatn)
OHen ¢ MoMeHTa npeabasneHnsd TpeboBaHmi No 06MeHy ToBapa 1 nonyyeHus MNMpogasuom
BO3BpaLlaeMoro Ha obmMeH Toeapa.

7.6.4. lNpun obmeHe ToBapa Hagnexawlero kadectea pacxogbl No OocTaBke ToBapa Ha 0OMeH
1 Bo3BpaTy obMeHnBaemMoro ToBapa onnadmsatotca lNMokynatenem u MNpogasuom emy He
BO3MeLLaloTCS.

7.6.5. Ycnosus, npeaycMoTpeHHble N. 7.5 HacTosLen odepTbl, pacnpocTpaHaTCs U Npu
otnpaske [lokynatenem obMmeHMBaeMoro ToBapa Haanexawero kKa4ecTsa B agpec
Mpogasua.

7.7. MNMokynaTtenb He UMEET NpaBa BEPHYTb UM OGMEHNATb TOBAp HaAnexallero kayectsa B
criyyae:

7.7.1. TOBap MMeeT nHamMsuayarnbHO-onpeaeneHHble CBOMCTBa U MOXET ObITb CNOMNb30BaH
TONbKO AaHHbIM [Tokynartenem;

7.7.2. TOBAp OTHOCUTCS K TEXHUYECKM CIOXXHOMY TOBapy, B COOTBETCTBUM C YTBEPXKAEHHbLIM
MpaBuTtenbcTBoM PO «lMepeyHeM HEMPOAOBONLCTBEHHbLIX TOBAapPOB HaAeXalllero Ka4yecTsa,
He noanexalymx Bo3BpaTy UM oGMeHy Ha aHanornyHbIA ToBap Apyrnx pasmepa, hopmsl,
rabapuTta, pacoHa, pacLUBETKN UMK KOMMNMEeKTaLum.

7.8. B cnyyae Bo3BpaTa ToBapa HeHafnexallero kayecTsa, npuemMka Takoro Toapa
ocywectensietca [NpogaBuomM B COOTBETCTBUM C MOSNOXEHUAMM OEACTBYIOLLIErO
3akoHopaTenbcTBa PO.

7.9. MNpwu npegbasnenun MNMokynarenem npeteHsun MNpoaasuy B OTHOLWeEHUN ToBapa
HeHaanexalero Ka4ecTsa, Takon ToBap AOIMKEH NPeaoCTaBNATbLCA B YACTOM U CyXOM Buae.

7.10. Nokynarens MMeeT npageo:

* BEpPHYTb TOBap HeHaasnexalero kayectsa [poaasLy ¢ BO3BPATOM YyNadeHHbIX AEHEXHbIX
CPencTs;

* 3aMeHUTb BpakoBaHHYH YacTb TOBapa HeHaanexallero kayecTsa Ha aHanormyHyo 6es
nepecyeTa LeHbl; * 3aMeHUTb GpakoBaHHYI YacTb TOBapa HeHazanexallero kayectsa Ha
ApYroi ToBap C NEPECYETOM LIEHbI.

7.11. TpeboBaHus 0 Bo3BpaTe Unn obmeHe ToBapa HeEHaAneXxallero kadectea MoryT ObiTb
npeabsBneHbl B Te4eHMe rapaHTUMHOIO CPOKa; a Mo ToBapy, rapaHTUMAHbIA CPOK Ha KOTOPbIN
He yCTaHOBIEH, - B Te4EeHNe pas3yMHOro Cpoka, Ho B npegenax AByx net (nyHktsbl 1, 2 cT. 19
3akoHa PO «O 3awute npaB notpebutenen»). TpeboBaHna 0 BO3BpaTE UM 3aMEHE



TEXHUYECKUN CITIOXKHOMO TOBapa HeHaanexawero ka4ecrtsa MoryT 6bITb NpeabsiBNEHbI
Mokynatenem npu obHapy>XeHun B TOBape CYyLLECTBEHHbLIX HEOOCTATKOB B TedeHne 15 gHen
CO OHSA NonyYeHns Takoro ToBapa.

7.12. B cnyyae npeabsisrieHna lNokynatenem npeTeH3nn no KkadecTsy ToBapa, lNpogasey,
TpebyeT ot lNokynatensa oTnpaBku poTo/BMOEO MaTepmanoB, Ha OCHOBE KOTOPbIX
OCYyLLEeCTBNSAET pacCMOTPEHME NPETEH3UM NMyTEM BHYTPEHHen nposepku. Mo pesynstatam
nposepku NpoaaseL, NpMHUMaET peLleHnso

nNpu3HaHWN NpeTeH3nn o6oCcHOBaHHOW / HEOBOCHOBAHHOW N O HEOBXOANUMOCTHU / OTCYTCTBUN
HeobxogmmocTu oTnpasBku ToBapa lNMokynatenem B agpec Npogasua. Takoe paccMoTpeHve
NPETEH3UN U NPUHATUE PELLEHMS OIMKHO BbITh NPUHATO NpogaBuom B TeveHne 7 (cemn)
OHen ¢ MoOMeHTa nony4deHna npeteHsunn. Mo pesynsratam NPoBepKU, B Criyvasix,
npeagycMOTPEHHbIX AENCTBYIOWKNM 3akoHogaTenscTeom P, NMpogasey, Bnpase
MHMUMNPOBATL NPOBEAEHNE HE3aBMCUMOW 3KCNepTu3bl ToBapa.

7.13. B cnyyae obHapyxeHna/noaTBEPKAEHNSA CKPbITbIX MPOM3BOACTBEHHbLIX Ae(EKTOB
Toapa npeteH3us MokynaTens yaoBneTBOpsAeTCs Ha OCHOBaHWUK 3aaBreHus Nokynartens,
COOTBETCTBYIOLLIEro YCTAHOBEHHOW hopMe, coeprKallen ceegeHns, NOMMeHOBaHHbIE B M.
7.3.1 HacTosAWweNn odepThl, U UHblE CBeAEHUSA Heobxoanmble ONsl YAOBETBOPEHUS
TpeboBaHus MNokynatens no Bo3sparty unm oomeHy Tosapa (4acTn) HeHaanexawlero
KayecTBa:

7.13.1. CornacHo cT. 22 3akoHa P® «O 3awuTe npas notpebutenen» tpeboBaHms
lMokynaTtens o pacTopxeHun 4oroBopa Kynsm-npogaxun n nepedncrneHnn cpencts 3a Toeap
HeHaexallero Ka4ecTsa noasiexar yOOBNeTBOPEHMIO: ° B TeueHne 10 (aecaTtun) aHewm ¢
MOMeHTa npeabsasneHus MNMokynatenem TpeboBaHU (3a8BEHUSA) U OTNPAaBKU UM
doTo/Bnaeo marepmanos, ecnu NpogaeBel, Ha ocHoBe POTO/BUAEO MaTepumanos NPUHAN
pelwieHne 06 OTCYyTCTBUN HEOBXOOUMOCTM OTMPAaBKN TOBapa HeHaAsexallero kayecTsa B
agpec Npogasua; ¢ B TedyeHue 10 (gecaTtn) gHen ¢ MomMeHTa npeabsasneHuns MNokynarenem
TpeboBaHun (3aaBneHuns) u Monyyenns NpoaasLom Bo3BpalleHHoro [Nokynatenem Toapa,
ecnu lNpoaaseL, Ha ocHoBe OOTO/BMAEO MaTEPMANOB NPUHSAN peLleHne O HEODXO4MMOCTH
Bo3BpaTa (oTnpasku) lNokynatenemM ToBapa HeHaanexallero kadyectsa B agpec Npogasua.
B naHHoM cny4dae lNpogasel Takke KoMneHcupyeT NokynaTento AOKyMeHTaslbHO
noaTBepXXAeHHbIe pacxodbl MO OTNpaBKe TOBapa HeHaANeXalllero ka4ecTea B agpec
Mpogasua.

7.13.2. TpeboBaHusa Nokynatens o nepeyncrieHmm pasHuLbl B CTOMMOCTY 0OMEHMBAEMOro
TOBapa HeHaanexallero Ka4ecTsa Ha PYron ToBap C NepecyeToM LieHbl, eCrnn oHa
obpasyeTtcs B nonbay Nokynartens, NoanexuT yooBneTBopeHuto B TeveHune 10 (aecaTtun) gHemn
C MOMeHTa npeabsaBneHns TpeboBaHna (3asBneHns ) n nonyyveHus Npogasuom
BO3BpaLlaemMoro Ha obmeH ToBapa, ecnu Toro notpebyet NpoaaseL.

7.13.3. MNopsagok n cnocob gonnatbl MNpogasuy pasHuLbl NpU NepecyeTe CTOMMOCTU
obmeHnBaemMoro Toeapa, ykasbisaetcs okynarenem B 3asiBneHuu.

7.14. B cny4yae HEBO3MOXHOCTU YCTAaHOBUTb NPUYNHY HEOOCTATKOB TOBapa Y BUHOBHYHO
CTOPOHY, MPOBEAEHNE IKCNEepPTU3bl MOXET ObITb MHULMMPOBaHO Npoaasuom (absay 2 NyHKT



7.12 HacTosLWen oepThl) N NpoBOAMTCH OHa 3a cyeT Npogasua. o pesynsratam
3KCnepTU3bl:

7.14.1. Ecnn akcnepTtuaa ycTaHoBUT, 4YTO pogasel, oTBevaeT 3a BO3HMKLLUNE HEAOCTAaTKM
ToBapa, TO OH BO3MeLLaeT CTOMMOCTb TOBapa M KOMMNEHCUPYET JOKYMEHTanbHO
noATBEPXAEHHbIe pacxoabl, NMOHeCeHHbIX [NokynaTtenem no obpatHom nepechkinke (Bo3BpaTy)
Tosapa lNMpogasuy, B TedyeHne 10 (gecaTn) AHEeN C MOMEHTa MOSyYeHUs: 3aKnNioYeHns
He3aBUCMMOW 3KCNEPTU3bI.

7.14.2. Ecnun akcnepTn3a YCTaHOBUT, UTO HEAOCTATKU CBA3aHbl C 06cToATENBCTBAMN, 3a
koTopble Npoaasey He oTBevaer, [Nokynatene Bo3amewaeT [poaasuy CTOMMOCTb
3KCNepTu3bl, pacxodbl MO BO3BPATY U XpaHEHUIO ToBapa.

7.14.3. Ecnun He3aBMCMMAas IKCNEPTM3a He BbISIBUT HaNMyne CKpbITbIX NPON3BOACTBEHHbIX
nedeKkToB ToBapa U NHbIX 06CTOATENLCTB, 3a KOTopble oTBevaeT [pogasel, ToBap
Bo3BpaLlaeTca [NokynaTtento 3a ero cyet. Ecnn B TeueHme 45 (copoka naTtun) gHen nocne
yBegomneHua MNokynarensa o pesynsratax He3aBMCUMOW 3KCNEepPTU3bl, KOTOpas OTKOHUNA
ero TpeboBaHus, MNokynatens He onnatuT pacxodpl [NpoaasLa, cBA3aHHbIE C NPOBEAEHUEM
AaHHOWN 3KCMepTM3bl, pacxodoB No nepechisike ToBapa B 06e CTOpoHbl ToBap cuntaetcs
HeBocTpeboBaHHbIM [okynatenem n yaepxmsaetcs [pogasuom. B aTom crniyyae AeHexHble
cpeacTea 3a Toeap lNokynartento He BO3BpaLLaloTCs.

7.15. BosBpaT AeHexHbIX cpedcTB 3a ToBap, Bo3BpalleHHbIN [NokynaTtenem MNMpogasuy Ha
YCNOBUSX HacTosiLLen odepTbl, MPON3BoanTCA B 6e3HanMyHOM nopsgke no ykasaHHbIM B
3aasneHuullokynarenem

pekBu3nTaM. Bo3BpaT OeHEXHbIX CPEACTB 3a TOBapbl U yCNyru, onfiadeHHble 6aHKOBCKMMU
KapTamMn 1 UHbIM Be3HaNUYHbIM NyTEM, HE MOXET ObITb BhinsiadeH MNokynaTento HannyYHbIMK
OeHexXHbIMU cpeacTBamu. (n. 2 YkasaHuin baHka Poccum ot 20.06.2007 No 1843-Y un
Mucbmo LB PP ot 01.08.2011 1)

7.16. B nepuopg rapaHTUNHOIO CpoKa rapaHTUMHBLIN PEMOHT UM COM3MEPUMOE YMEHbLLEHNE
LEHbl TEXHUYECKN CITIOXXHOMO ToOBapa NpOM3BOAMTCA B COOTBETCTBUM C 3aKOHOAATENBCTBOM
P®, ycnosusimm rapaHTUMHOIO 0BCNY>XUBaHUSA, OTPaXKEHHbIMU B rapaHTUAHOM TarioHe, Ha
OCHOBaHUM1 3a8BNeHnsa ycTaHoBNeHHoM popmel. o xenaHuio MNokynatensa ycTaHOBNEHHbIN
rapaHTUMHBIA CPOK HA TEXHUYECKUN CIOXHbIA TOBaAp MOXET ObITb NPOANEH Ha MNaTHON
OCHOBe Ha 12 kaneHaapHbIX MecsueB, 4To hukenpyetca Nokynatenem B 3akase.
MpoaneHune rapaHTum onnadneaetca MNokynartenem nytem nepevynmcneHms GeHeXHbIX
CpencTB Ha pacyeTHbIN cyeT NpogasLa Ha OCHOBaHUM BbICTABIIEHHONO CYETa Ha
npegonnarty 4aHHOMW YCrnyru.

7.17. Mpn Hannumm NpeTeH3nin lNokynaTtens No TEXHNUYECKN CNOXHOMY TOBapy, ero Bo3spar
Mpopasuy obsasateneH. MNMpoaasel, (M3rotoBuTenb) NpoOBOAUT NPOBEPKY KayecTBa Takoro
TOBapa 41 BbIABNEHNSA HEAOCTATKOB U NpUYMH UX obpa3oBaHud. B cnydae crnopa o
NpUYnHaXxX BbISBIEHHbIX HegocTaTkoB ToBapa [poaasey (U3rotoBuTenb) 06s3aH NnpoBecTun
3KCnepTn3y Takoro ToBapa. B cnyyae npoBeaeHus akcnepTmabl U yCTAHOBMEHWS NO €€
pesynbratam HegocTaTkoB ToBapa BCNneacTBMe 06CTOATENbLCTB, 3a KOTOpble HE OTBeYaeT
Mpoaaeey, (U3rotosuTens), MNMokynatens 06s3aH Bo3amecTuTb lNMpoaasuy (A3rotoBuTento)
pacxofbl Ha NPoBeAEHNE IKCNEPTN3bl U CBA3AHHbIE C €€ NPOBeAEeHNEM pacxoabl Ha



XpaHeHue n TpaHcnopTUpoBKy ToBapa, B cooTBeTcTBUM CO CT. 18 ®3 PP «O 3awwmTe npas
notpeburtenen». Nokynatens MMEET NpPaBoO OCNOPUTb Pe3yrbTaThl 3KCNepTU3bl B CyaebHOM
nopsake. B cnyyae yctaHoBneHus BuHbI MNpogaBua (U3rotoButenst) B HeagoctaTkax ToBapa
CPOK NepevmcrneHns OEHEXHbIX CPEACTB 3a BO3BPAaLLEHHbLI MHOK ToBap HeHaaiexallero
KayecTBa - B TedeHne 10-Tu KaneHgapHbIX AHER, C AaTbl NONyYEeHNS 3KCNEePTHOroO
3aKn4YeHns.

7.18. MNpeTeH3nmn no kavyecTBy ToBapa NpUHMUMAIOTCSA TONbKO npu cobnogeHnn MNMokynarenem
NOMMEHOBAHHbIX HWXKE YCNOoBUiN MO NpuemMke ToBapa OT TPaHCNOPTHOM
KomMnaHuu/Kypbepckon cryx6bl (ganee — MNepeBo3unk) n npegbsasneruto Npoaasuy
NMOMMEHOBaHHbIX OKYMEHTOB 1 dhoTo/Brageomarepmnanos. [lokynatenb 06s3aH ¢ npeTeH3nemn
no kayectsy ToBapa NPeaoCTaBuUTb: - aKT OCMOTPa U/MNKN TOBAPHO-TPAHCMOPTHYHO
HaknagHyt, nognucarHble MNokynaTtenem u NepeBo34nkoM (TPaHCMOPTHOW opraHn3aumnen,
Kypbepckon crnyx6on), nogTeepxgaroLimne LenocTHOCTb U/ HapyLLeHUe Hapy>KHON
ynakoBku npu npuemke ToBapa ot [NepeBo3yuka; - hoTo/BMaeo matepuanbl Hapy>KHOW U
BHYTPEHHEW ynakoBKkM (MeHonnacT, NenuaTuneH 1 T.n.) 40 BCKPbITUSA 1 NOCHe BCKPbITUSA,
noaTeepxgatoLLne LenoCcTHOCTb U/Unu HapyLLeHMe YNakoBKK, a Takke
doTo/BMaeomaTepuansl, oTpaxarwwme gedekTbl, MeEXxaHM4Yeckme noepexaeHus Tosapa.
Mpwn HapyLweHnn ynakoBkM B npoLecce Aoctasku Tosapa lMokynatento npuenevyeHHom
TPaAHCNOPTHOWN OpraHnsaumen/ Kypbepckon crnyx6oin OTBETCTBEHHOCTb 3a NOBPEXAEHNE
ToBapa HeCET coOoTBETCTBYOLWMI [epeBo34nK, NPeTeH3nto K koTopomy Nokynartens
npeabsBNsaeT B COOTBETCTBMM C 3aKkoHOAaTeNbCTBOM Poccuiickon ®enepauuu. 8.
®OPC-MAXOP

8.1. Iltobasa ns CtopoH ocBoboXaaeTCcsa OT OTBETCTBEHHOCTM 3@ NOSTHOE UIM YaCTUYHOE
HencnornHeHne cBomx 06a3aTenbCcTB NoO HacTosAweMy [1oroBopy, €Cnm 3T0 HEUMCNOSNHEHWE
ObII10 BbI3BAHO OOCTOATENLCTBAMM HENPEOAoNUMON cunbl. ObcTosiTenbcTBa
HenpeoaonMMON CUMbl 03HAYaT Ype3BblYalHble COObITUS U 0OCTOATENBLCTBA, KOTOPLIE
CTOpOHbI HE MOMK NpeABUAETb M NPegoTBPaTUTL padyMHbIMU cpeacTBamu. Takue
ypesBblvanHble CObbITUSA NN 06CTOATENBCTBA BKNHOYAIOT B ce0s1, B YaCTHOCTU: 3ab6acToOBKM,
HaBOAHEHWS], NOXapbl, 3EMITETPACEHUS N UHblE CTUXMIAHBLIE OeACTBUS!, BOVHbI, BOEHHbIE
JencTBma m T.M.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HENCMONHEHNE UM HEHaAeXallee UCNOMHEHNE YCNOBUIA HacTosLwero [lorosopa
(akuenToBaHHoOM NokynaTenem nyonuyHon odepThl Npogasua) CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccunckon ®enepaumm.

9.2. Bca TekcTtoBas MHpopmaums 1 rpadundeckne nsobpaxeHnus, pasmelleHHble Ha CanTe,
MMEIOT 3aKOHHOrO NpaBoobnagatens. HesakoHHOE NCNONb30BaHUE yYkadaHHON MHdopMaLmm
1 n306paxkeHnin NnpecnegyeTcsa B COOTBETCTBMM C AEUCTBYHOLLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun.

9.3. lNpogaseL, He HeceT OTBETCTBEHHOCTU 3a yLep6, MpUYMHEHHbIN [okynaTento
BCIeACTBME HEHAANEXALLLEro MCNonb3oBaHMsl UM ToBapoB, NpnobpeTEHHLIX Y MNMpoaasua.

9.4. MNpogaseL, He oTBeYaeT 3a yobITKM NMokynaTensa BO3HMKLLME B pe3ynbraTe:



e HenpaBUIbHOrO 3anofHeHus 3akasa, B T. Y. HeMNpaBUIIbHOIO YKa3aHWs NepcoHarbHbIX
JaHHbIX;

® HerpaBOMepHbIX nencTBun TPpEeTbUx nuu.

9.5. MNokynaTternb HECET NOSIHY OTBETCTBEHHOCTb 3a JOCTOBEPHOCTL CBEAEHUN U
nepcoHanbHbIX AaHHbIX, YKa3aHHbIX UM Npu oopMieHnmn 3akasa.

11. MPOYNE YCITIOBUNA

11.1. Bce cnopbl, CBA3aHHbLIE C HEUCMNOSIHEHMEM UMW HEHaANEXaLMM UCMNOSTHEHMEM CBOUX
obsazaTtenbCcTB No HacToawemy [lorosopy, CTOpOHbI ByayT cTapaTbCs pelwnTb NyTeM
APY>KECTBEHHbIX NEPEroBOPOB.

11.2. B cnyyae He JOCTUXEHMS cornacus B Xo4e NeperoBopoB, cnopbl 6yayT paspeluarbcs B
cyaebHoM nopsigke B COOTBETCTBUM C AENCTBYOLMM 3aKOHOA4ATENbLCTBOM Poccuiickon
denepaunn.



